@ Cincinnati Bell’”

a Broadwing company

201 E. Fourth St.
P.O. Box 2301
Cincinnati, Ohio 45201-2301

April 11,2003

RECT T

Mr. Thomas M. Dorman APR 1 42003
Executive Director

Kentucky Public Service Commission P%%—&:ﬁl
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602

RE: Inquiry Into the Use of Contract Service Arrangements by Telecommunications
Carriers in Kentucky—Case No. 2002-00456

Dear Mr. Dorman:

Enclosed are an original and five (5) copies, plus an electronic version, of Cincinnati Bell
Telephone Company’s Responses to the Information Requests of BellSouth
Telecommunications, Inc. for filing in the above-captioned proceeding. A duplicate original
copy of this letter is enclosed; please date-stamp this copy as acknowledgement of its receipt and
return it in the enclosed, self-addressed envelope. Questions regarding this filing may be
directed to me at the above address or by telephone at (513) 397-7260.

Sincerely,

.

Jodett Kinney ( Z )

Cincinnati Bell Telephone

Enclosures w/ CD-ROM
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In the Matter of: APR T 420

INQUIRY INTO THE USE OF CONTRACT SERVICE ) ~
ARRANGEMENTS BY TELECOMMUNICATIONS ) CASE NO.
CARRIERS IN KENTUKCY ) 2002-00456

REs

CINCINNATI BELL TELEPHONE COMPANY’S RESPONSES
TO INFORMATION REQUESTS OF
BELLSOUTH TELECOMMUNICATIONS, INC.

In accordance with the procedural schedule set forth in Commission’s Order dated
January 28, 2003, Cincinnati Bell Telephone Company (“CBT”) hereby files its responses to the
information requests presented by BellSouth Telecommunications, Inc. (“BellSouth”) on April 3,

2003.

Q1.  Please identify each county within Kentucky where you currently provide local
and/or intralLATA service (whether by resale, owned facilities, UNEs or otherwise).

Al.  CBT provides service in Kenton, Boone, Campbell, Gallatin, Pendleton and Grant
Counties.

Q2. Please identify which of the following service categories you provide in the counties
named in question 1.

Business and/or Residential Dial Tone Services of the type represented by the
following non-exhaustive list:

Plain Old Telephone Services (POTS)

Business Trunk Type Services

Primary Rate ISDN (PRI) and Basic Rate ISDN (BRI)
Centrex Type Services

Data Type Services of the type represented by the following non-exhaustive list:

IP Based Data Services
Packet Data Services
Primary Rate ISDN
Private Line Services




A2.

Q3.

A3.

Q4.

A4.

QS5

AS.

Q6.
A6.

CBT is capable of providing all of the services identified in the question to most, if not
all, of its customers located in the six counties of its Northern Kentucky operating area.

Of the services you provide in Kentucky, what is the percent split by access lines
between business and residential service?

As of March 31, 2003, 28.83% of access lines served business customers and 71.17%
served residential customers.

Of the services you provide in Kentucky, what is the percent split by revenue
between business and residential service?

As of March31, 2003, the revenue split between business and residential service was
38.13 % and 61.87%, respectively.

What percent of your customers purchase services from your company at your filed
tariff rates and conditions.

Over 99% of CBT’s business customers purchase services at tariffed rates. In CBT’s
experience, however, more and more business customers expect customized offers
everyday.

Does your company sell its services through a company sales force, agents, or both?

CBT sells its services through both a company sales force and agents.
Respectfully submitted,

Y
Ann Jouett Kifiney \
Cincinnati Bell Telephone Company
201 East Fourth Street, 102-890
Cincinnati, Ohio 45202
(513) 397-7260

David C. Olson (0005597)
FROST BROWN TODD LLC
2200 PNC Center

201 E. Fifth Street

Cincinnati, Ohio 45202

(513) 651-6800

Attorneys for Cincinnati Bell Telephone Company




CERTIFICATE OF SERVICE

It is hereby certified that a true and accurate copy of the foregoing was served on the

individuals on the attached Service List by first-class mail, postage prepaid, on the 11™ day of

April 2003.




Sylvia Anderson

AT&T Communications of the
South Central States

1200 Peachtree St., NE

Suite 8100

Atlanta, GA 30309

Murray Barr

ICG Telecom Group, Inc.

180 Grand Avenue, Suite 450
Oakland, CA 94612

Melissa Burns

MCIMetro Access Transmission
Services, Inc.

6 Concourse Parkway

Suite 3200

Alpharetta, GA 30328

Robert A. Bye

Corporate Counsel
Cinergy Communications
Company

8829 Bond Street
Overland Park, KS 66214

Hon. Ann Louise Cheveront
Office of the Attorney General
Utility & Rate Intervention Div.
1024 Capital Center Drive
Suite 200

Frankfort, KY 40601

Ms. Joan A. Coleman

Director - Regulatory
BellSouth Telecommunications,
Inc.

601 West Chestnut Street, 4NE
P.O. Box 32410

Louisville, KY 40232

Stephen R. Byars

Vice President-External Affairs
ALLTEL Kentucky, Inc.

P.0. Box 1650

Lexington, KY 40588-1 650

Susan Berlin, Esquire
Intermedia Communications,
Inc.

¢/0 MCI Telecommunications
Concourse Corporate Center Six
6 Concourse Parkway, Suite
3200 Atlanta, GA 30328

James Campbell

Director of Operations
Gearheart Communications Co.
d/b/a/ Coalfields Telephone Co.
S Laynesville Road

Harold, KY 41635

Honorable David A. Cohen
Attorney at Law

Yunker & Associates
P.O.Box 21784

Lexington, KY 40522-1 784

Dr. Bob Davis
113 Pebble Beach
Georgetown, KY 40324

Hon. William R. Atkinson
Sprint Communications Co.
Southeast Division

3065 Cumberland Blvd.
Mailstop GAATLDO602
Atlanta, GA 30339

Trevor R. Bonnstetter

General Manager

West Kentucky Rural Telephone
Cooperative Corporation, Inc.
237 North Eighth Street

P.0. Box 649

Mayfield, KY 42066-0649

Hon. Dorothy J. Chambers

Sr. State Operations Counsel
BellSouth Telecommunications,
Inc.

601 West Chestnut Street, 4ANE
P.0. Box 32410

Louisville, KY 40232

Keith Gabbard

Manager

Peoples Rural Telephone
Cooperative Corporation, Inc.
P.O. Box 159

McKee, KY 40447

W.A. Gillum

General Manager

Mountain Telephone Cooperative,
Inc.

405 Main Street

P. 0. Box 399

West Liberty, KY 41472-0399

William K. Grigsby

Assistant Manager
Thacker-Grigsby Telephone Co.
9500 Communications Lane

P. 0. Box 789

Hindman, KY 41822

Jeff Handley

TDS-Telecom Southeast Division
9737 Cogdill Road

Suite 230

Knoxville, TN 37932-3374

Hon. C. Kent Haffield

Attorney at Law

Middleton & Reutlinger

2500 Brown & Williamson Tower
Louisville, KY 40202

William W. Magruder

Duo County Telephone
Cooperative Corporation, Inc.
1021 West Cumberland Avenue
P.0. Box 80

Jamestown, KY 42629

Honorable James R. Newberry, Jr.
Wyatt, Tarrant & Combs, LLP
Lexington Financial Center

250 West Main Street, Suite 1700
Lexington, KY 40507

John. Powell

President, Computer Innovations
P.0. Box 539

Richmond, KY 40476



Honorable W. Brent Rice
Attorney At Law

Kirkland, PLLC

201 East Main Street, Suite
1000

Lexington, KY 40507

F. Thomas Rowland

North Central Telephone
Cooperative, Inc.

872 Highway 52 By-Pass
P.0. Box 70

Lafayette, TN 37083-0070

Hon. John N. Hughes
Attorney At Law

124 West Todd Street
Fran kfort, KY 40601

Hon. Thomas A. Marshall
Attorney At Law

212 Washington Street
P.O. Box 223

Fran kfort, KY 40601

Harlan E. Parker

General Manager

Ballard Rural Telephone
Cooperative

159 W. 2nd Street

P.0. Box 209

La Center, KY 42056-0209

Thomas E. Preston

Foothills Rural Telephone
Cooperative Corporation, Inc.
1621 Kentucky Route 40W
P.0. Box 240

Staffordsville, KY 41256

David Sandidge

Electric And Water Plant Board
Of The City Of Fran kfort

317 West Second Street

Fran kfort, KY 40601

McBrayer, McGinnis, Leslie and

Executive V.P/General Manager

Darrell Maynard
President

SouthEast Telephone, Inc.
106 Power Drive

P.O. Box 1001

Pikeville, KY 41 502-1001

John A. Powell
AEEP, Inc.

205 South Third Street
Richmond, KY 40475

Clinton Quenzer

Logan Telephone Cooperative,
Inc.

P.0. Box 97

10725 Bowling Green Road
Auburn, KY 42206

F. Thomas Rowland

Executive V.P/General Manager
North Central Telephone Coop.
872 Highway 52 By-Pass

P. 0. Box 70

Lafayette, TN 37083-0070

Robin H. Taylor

BellSouth BSE, Inc.

400 Perimeter Center Terrace
North Terraces Bldg., Suite 220
Atlanta, GA 30346

Craig Winstead
SPIS.net

P.O. Box 1250

Dulin Street
Madisonville, KY 42431

I.D. Tobin, Jr.
Brandenburg Telephone
Company

200 Telco Road

P.0. Box 599
Brandenburg, KY 40108

AD. Wright

e-Tel, LLC

607 Broadway

Pad ucah, KY 42001

Allison T. Willoughby
Brandenburg Telecom, LLC
200 Telco Drive
Brandenburg, KY 40108

Daryl Wyatt

General Manager

South Central Rural Telephone
1399 Happy Valley Road

P.O. Box 159

Glasgow, KY 42141-01 59

James Hamby

Office Manager

Highland Telephone Cooperative
P.O.Box 119

7840 Morgan County Highway
Sunbright, TN 37872

Douglas F. Brent

Middleton Reutlinger

2500 Brown & Williamson Tower
Louisville, KY 40602
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